
AI in Fundraising: 
Power-Up Your Impact



Speakers:

Meena Das
Chief Executive Officer (CEO) at NamasteData.org

Salvatore (Sal) Salpietro
Chief Partnership Officer (CPO) at Fundraise Up

https://www.linkedin.com/in/meenadas/overlay/about-this-profile/
https://www.linkedin.com/in/salvatoresalpietro/overlay/about-this-profile/


Agenda:
● What is AI? What is Machine Learning?
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● Q&A



What is AI? What is ML?



Predictive vs. Generative
Drawing outcomes and making 
recommendations based on 
massive data sets, wherein 
machine learning looks for 
correlations between two or more 
variables.

Example 1: A postage stamp on a 
pre-paid envelope, when analyzed in 
mass, indicates a longer LTV.

Example 2: Donors using an iPhone are 
likely to give more, and use Apple Pay.

Creating content based on massive 
datasets, wherein machine learning 
applies natural language processing to 
look for precedent and create a new 
output based on the request (prompt).

Example 1: A donor letter is written, using 
historical letters as basis for tone and style 
and information in their record (location, 
appeals, amounts, etc.).

Example 2: Generate a name for a monthly 
giving program based on other programs, the 
org name, and mission.



Predictive vs. Generative
Predictive Applied:

- Optimize campaigns
- Who to send to (predict 

most likely to OPEN)
- What to ask them 

(predict giving propensity 
and pocket depth)

- Data-informed decisions
- Use above data to 

redefine internal ideas 
and notions. Escape the 
echo chamber

Generative Applied:

- Increase efficiency
- Create images, content, 

graphics quickly, leaving 
time for critical thinking 
and reasoning

- Improve Donor Engagement
- Quickly improve the 

donor journey by 
creating variants of donor 
content for each donor 
subset.



Becoming an expert…



…is not necessary.



Becoming an Expert
● It isn’t your job to be an expert

● It is your job to know the limitations and advantages of AI-powered tools

● Your nonprofit is already using it

● Set your expectations - 80/20

● Use time more efficiently

● Level the playing field

● Know the ecosystem of tools that leverage AI

○ https://www.wholewhale.com/ai/ 

● Fundraising.AI

○ https://fundraising.ai/ 

https://www.wholewhale.com/ai/
https://fundraising.ai/


Is AI Fair? Is it Bias?

YES AND YES



Is AI Fair? Is it Bias?

Depends on the datasource and bias towards what.
In any case, it is unintentional.

Example 1:  AI targets donors using certain devices for 
higher gifts.

Bias: More Expensive Devices

Explanation: After trying thousands or millions of times, 
AI finds that suggesting higher amounts is more 
successful when the device being used is high-end.



Is AI Fair? Is it Bias?

Depends on the datasource and bias towards what.
In any case, it is unintentional.

Example 2: Your Donor Database contains records 
primarily of donors that is your “target demographic”

Bias: Age/Job/Location/etc. Of Donors Base

Explanation: If your organization targets X demographic, 
you are bias toward that demographic and data 
skewers that way, even if unintentional. This creates a 
loop, or echo chamber.



Is AI Fair? Is it Bias?

YES AND YES



Is AI Fair? Is it Bias?

- Are we challenged to revisit assumptions?

- Is the bias acceptable?

- Does the bias contribute to a better donor experience?

- What data can we remove or instruction can we give AI to 
compensate? E.g. remove age, or tell AI “ignore location” 



Ways to Use AI Today

● Find tools that already have AI baked-in (next slide)
○ E.g. using sustainable products vs restructuring to be sustainable

● Set expectations accordingly
○ It will not be perfect, but it will save you time.

● Think of where to apply AI
○ Bucket by predictive (data) and generative (content)
○ Start simple, grow from there - an email or graphic, not the entire campaign



Ways to Use AI Today

● Online Donations

● Donor Engagement

● Wealth Screening 

● Research

● Creative Content



Ways to Use AI Today



Ways to Use AI Today



Ways to Use AI Today



Q&A

Let’s discuss.


